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GOLFLAND JOB DESCRIPTION
RECRUITMENT Waiter

1. COMPANY DESCRIPTION

GOLFLAND is the new Family Entertainment Park of Algarve and the ultimate meeting place
for golfers. Everyone can enjoy a variety of experiences.

Lagarto, the lizard, our mascot will take our players on a tour around the Algarve while they
play the magical 18-hole mini golf course.

The 2 TrackMan state of the art indoor golf simulators - the ultimate dream for golf players
and a solution that delivers an experience that redefines what is possible to achieve indoor.
The terraces, restaurant and bars complement our offer with tasty - healthy food and
drinks with a stunning view over the famous Ria de Alvor sunsets.The playground, the game
room and the courtyard with BBQ offer something for every family member.

This venue is an all-year unique attraction using electronic features, innovative RGB lighting
and holografic effects in a relaxed green atmosphere.

GOLFLAND is a happy place, a destination for adults and children alike - Magic Fun for Everyone
is our PROMISE!

2. PROFILE AND REQUIREMENTS

@ Cordiality,

@ Kindness,

@ Sympathy,

@ Exquisite treatment with the client,
@® Ability and taste for team work,

@ Good personal presentation.
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GOLFLAND JOB DESCRIPTION
RECRUITMENT Waiter

3. PROFILE AND SPECIFIC REQUIREMENTS

@ Mandatory to speak Portuguese and English (third language is a plus),
@ Flexibility to work in shifts,

@ Computer skills and technological knowledge,

@ Sales guidance.

4. EXPERIENCE

@ Minimum 3 years of experience.

5. FUNCTIONS TO PERFORM

@ Greet and escort customers to their tables,

@ Present menu and provide detailed information when asked (e.g. about portions,
ingredients or potential food allergies),

@ Prepare tables by setting up linens, silverware and glasses,

@ Offer menu recommendations upon request,

@ Up-sell additional products when appropriate,

@ Take accurate food and drinks orders, using a POS ordering software,

@ Serve food and drink orders,

@ Provide excellent customer service to guests.

6. EDUCATION

@ Secondary Education Qualifications.

7. OFFERS AND CONDITIONS
@ Contract Period - More information in interview,
@ Golfland is located on Rua Serpa Pinto, n° 1, 8500-087 Alvor.
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