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Receptionist
JOB DESCRIPTION

1.  COMPANY DESCRIPTION

2.  PROFILE AND REQUIREMENTS

Cordiality, 
Kindness, 
Sympathy, 
Exquisite treatment with the client,
Ability and taste for team work,
Good personal presentation.

GOLFLAND is the new Family Entertainment Park of Algarve and the ultimate meeting place 

for golfers. Everyone can enjoy a variety of experiences. 

Lagarto, the lizard, our mascot will take our players on a tour around the Algarve while they 

play the magical 18-hole mini golf course.

The 2 TrackMan state of the art indoor golf simulators - the ultimate dream for golf players

and a solution that delivers an experience that redefines what is possible to achieve indoor.

The terraces , restaurant and bars complement our offer with tasty - healthy food and 

drinks with a stunning view over the famous Ria de Alvor sunsets.The playground, the game 

room and the courtyard with BBQ offer something for every family member.

This venue is an all-year unique attraction using electronic features, innovative RGB lighting 

and holografic effects in a relaxed green atmosphere.

GOLFLAND is a happy place, a destination for adults and children alike – Magic Fun for Everyone 

is our PROMISE!
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4.  EXPERIENCE

Minimum 1 year of experience.

6.  EDUCATION

Secondary Education Qualifications

3.  PROFILE AND SPECIFIC REQUIREMENTS

Mandatory to speak Portuguese and English (third language is a plus),
Basic knowledge of golf and mini-golf,
Flexibility to work in shifts,
Computer skills and technological knowledge
Sales guidance.

5.  FUNCTIONS TO PERFORM

Review of reservations and bookings, 
Planning and monitoring of reservations,
Monitoring of Rooming list groups, option dates and deposits,
Daily review of the day's arrivals and departures,
Customer service and reception.

Contact with customers via phone and email

7.  OFFERS AND CONDITIONS

Contract Period - More information in interview,
Golfland is located on Rua Serpa Pinto, nº 1, 8500-087 Alvor.


